Questionnaire
for air navigation service consumers

You are kindly requested to spare some time from your busy schedule and respond with your valuable feedback to the questions with the purpose to improve the quality of air navigation services (air traffic management, including air traffic service, air traffic planning, radio technical support of flights, provision of aeronautical and meteorological information) which is provided by RSE “Kazaeronavigatsia”.
    When answering the questionnaire you may fill in only that part where the problem is identified. 
Your opinion is very important to us to enhance the level of air navigation service provided. 

Respondent:
Name _______________________________________________________
Job title _____________________________________________________
Air company/organization_______________________________________
We do appreciate if you write your mobile phone number or e-mail in order to provide information about the measures that have been taken or get clarifications regarding your comments or suggestions________________________________________________________

Air Traffic Service
	1. How do you rate the ATS specialists’ professional training and skills?
_________________________________________________________________________________________________________________________________

	2. Are you satisfied with the ATS procedures?
_________________________________________________________________________________________________________________________________

3. Are you satisfied with the airspace structure of the Republic of Kazakhstan?
__________________________________________________________________________________________________________________________________

	4. How do you rate the organization of air traffic planning?
__________________________________________________________________________________________________________________________________

	5. In your opinion, which elements of the air traffic management system need to be improved?  (please clarify)
____________________________________________________________________________________________________________________________________

Radio Technical Support of Flights 
1. Are you satisfied with the performance of ground radio equipment, VHF HF radio communication equipment, pilot-controller communication?  
____________________________________________________________________________________________________________________________________

Meteorological Service
1. How do you rate the quality of products (TAF, METAR, SIGMET, AIRMET) produced by meteorological service of the Company? ________________________________________________________________________________________________________________________________


Aeronautical Information Management 
1. How do you rate the aeronautical information published in AIP?
____________________________________________________________________________________________________________________________
2. How do you rate the reliability of the information published in NOTAMs? 
____________________________________________________________________________________________________________________________
3. Are you satisfied with the charts published in AIP?
____________________________________________________________________________________________________________________________
4. [bookmark: _GoBack]Are you satisfied with the SID/STAR charts?
Your suggestions  ________________________________________________________________________________________________________________________________


Thank you for your cooperation! 
                                                                     Date__________________________
